
Is Your Software Becoming Obsolete?
Understanding End-of-Life (EOL) and Why It
Matters
Imagine buying a car that no longer receives any maintenance or safety updates.
Eventually, parts will wear out, and the manufacturer won’t provide replacements.
Driving this car would become increasingly risky, wouldn’t it?

The same principle applies to software. Just like physical products have lifecycles,
so do digital tools. When a software program reaches its “End-of-Life” (EOL), it
means the developers stop actively supporting and updating it. This can have
serious consequences for your business.

What Happens When Software Reaches End-of-
Life?
Think of EOL as the software equivalent of retirement. The developers have moved
on to another projects (or newer version of the project), and they no longer
prioritize fixing bugs or patching security vulnerabilities in older versions.

Running EOL software is like leaving a gaping hole in your digital defenses. Hackers
are constantly searching for weaknesses, and outdated software is an easy target.

Versioning: Keeping Your Software Up-to-Date
Software developers use a system called “versioning” to track changes and
improvements over time. Each new version typically addresses bugs, enhances
performance, or introduces exciting new features.

When a software reaches EOL, it means that specific version is no longer supported.
This doesn’t mean the entire software disappears – older versions may still function
for a while, but they become increasingly vulnerable to attacks.

Long-Term Support (LTS): Extended Protection



for Your Software
Some developers offer “Long-Term Support” (LTS) versions of their software. These
LTS releases receive extended support and security updates for a longer period
than standard versions. Think of it as an extra warranty for your software, providing
peace of mind and enhanced security.

The Risks of Running Outdated Software
Running outdated software can expose your business to numerous risks:

Data breaches: Hackers can exploit known vulnerabilities in older software to
steal sensitive information like customer data, financial records, and
proprietary secrets.
System crashes: Bugs and compatibility issues in outdated software can lead
to system crashes, interrupting operations and costing you valuable time and
money.
Compliance issues: Regulations often require businesses to use up-to-date
software to protect sensitive data. Running EOL software could put you at risk
of hefty fines and penalties.
Lost productivity: Outdated software can be slow, buggy, and incompatible
with newer technologies. This can frustrate employees and hinder productivity.

AppCore and SailingCMS Versions 1: Reaching
End-of-Life
We are announcing that AppCore and SailingCMS versions 1 will be reaching their
End-of-Life and will no longer be supported or updated in the future. We strongly
encourage all users to migrate to the latest versions as soon as possible.

The latest versions offer significant improvements in performance, security, and
functionality. They also benefit from ongoing support and updates, ensuring your
continued success and peace of mind.

If you are still operating on v1 systems, or you are not sure which version you are
operating, please let us know. If you would like to upgrade from v1 system to v2
system, please take a look at SLA packages to ensure your system is always up to



date.

Migrating to Newer Versions: A Smart Investment
Upgrading to the latest software version may seem like a hassle, but it’s a crucial
investment in protecting your business. Think of it as preventative maintenance for
your digital infrastructure – it’s much cheaper and less disruptive than dealing with
a major security breach or system failure.

Our team is here to support you throughout the migration process. We offer
comprehensive documentation, dedicated support channels, and expert assistance
to make the transition as smooth as possible.

Don’t wait until it’s too late! Upgrade your software today and safeguard your
business for the future.


